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1. Introduction

ECF was commissioned by the Journeys and Places team at London
Borough of Enfield to support the engagement programme that
investigated the potential introduction of a Quieter Neighbourhood in
Bowes East.

Quieter Neighbourhoods form part of a comprehensive approach the
council is taking to reduce the speeds and volume of motor vehicles in the
area and create attractive and safe environments. The long-term benefits
we hope to see include improvements in people’s health, less congestion
and safer roads, and improved air quality.

This report focuses on the engagement activities that were targeted
towards people that live in and around the Bowes East project area.

The Council wanted to collect evidence on the issues that people would
like to be addressed to make the area quieter and safer, and what local
people felt could be done to improve the area to make it a Quieter
Neighbourhood.

The purpose of this report is to explain the different methods of
community engagement that were undertaken, and to summarise the key
findings of the feedback that was provided on how to make Bowes East a
quieter and safer neighbourhood.

o\ . A

Photograph of the exhibition boards from one of the drop-in sessions
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2. Executive Summary

This report presents the findings from the engagement programme undertaken
by Enfield Council with support from ECF from Monday 11 September until
Sunday 8 October 2023.

Enfield Council is delivering Quieter Neighbourhoods (QNs) as part of a broader
strategy to reduce traffic, improve air quality, improve people’s health and create
an attractive and safe environment for pedestrians, cyclists, and other active
transport uses. Bowes East has been identified as an area for a future QN.

The aim of this engagement period was to hear ideas to improve the Bowes East
area, and about the issues in the area that the community currently experience
and could be addressed through the Quieter Neighbourhoods initiative.

Throughout the engagement period, there were a wide range of opportunities for
people to have their say, including workshops, pop-up events, door knocking,
drop-in sessions, an online webinar and an interactive map on the project
website. The programme was designed to encourage input from residents,
businesses, young people, and people with diverse cultural backgrounds.
Materials were available in Turkish, Greek, Gujarati, Polish, Bulgarian, Romanian,
Albanian, Somali and Bengali/Bangla.

1 5, 8 O O residents contacted
1 9 O O website views
4 O O active participants

Top issues included:
« Traffic congestion

» Safety around the A406

business addresses visited

» Litter and pollution

Top ideas included:
» Additional off-road cycle paths, pedestrian crossings
« Traffic control to reduce speeds and prevent rat running

* Improved cleaning and maintenance of local streets

Detailed findings, categorised by activity, are presented in Section 5 of this report.
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3. Engagement Approach

In this section of the report, the engagement approach will be explained and each of the methods of engagement will be elaborated on.

We communicated the opportunity to engage through:

A Resident letter in English and 9 other languages
An online webinar on Monday 2 October 2023
Social media (Journeys and Places and Enfield
Council channels)
Council newsletters
Postcards handed out at two school gates:
* Tottenhall Infant School on Thursday 14
September 2023
+ St Michael at Bowes on Friday 15 September
2023

Community feedback was gathered through the following methods.:

An online interactive map on Let's Talk Enfield to collect ideas and issues
Business surveying within the Bowes East area on Thursday 14 September 2023 and Friday 15
September 2023
Two drop-in public exhibition events at Trinity-at-Bowes Centre Plus, Community Centre, Palmerston
Road N22 8RA on:

o Wednesday 20 September 2023

o Saturday 30 October 2023
A paper copy of the questions asked through the online interactive map was available online and at
events if people wished to share their ideas and issues in that format. Residents were also able to
email the project team at Journeysandplaces@enfield.gov.uk or post a letter to the Council with their
comments.
Two school workshops:

+ Tottenhall Infant School on Tuesday 3 October 2023

» St Michael at Bowes Primary School on Wednesday 4 October 2023
A pop-up event on Green Lanes on Tuesday 3 October 2023 (between Upsdell Avenue and Princes
Avenue) to hand out postcards and speak with passers-by

Disability groups were invited to attend a workshop, however due to limited responses this workshop
did not go ahead. Groups were emailed information on the project and invited to participate in the ways
mentioned above.


mailto:Journeysandplaces@enfield.gov.uk
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3. Engagement Approach

3.1 Project website and promotion

A letter outlining the project and engagement opportunity was
distributed to 15,282 residences. The distribution area is shown in
Figure 1.

A project page was launched on the Let's Talk Enfield website
(letstalk.enfield.gov.uk/BowesEastQN) to communicate information
on the project and engagement opportunity. An interactive map on
this page was also used to capture ideas and issues (Figure 2).
Eighty-seven people engaged in the project website either by signing
up for project updates or by sharing a pin on the project map.

© 5

An online webinar was delivered on Monday 2 October 2023 where
the project team presented the project aims and shared how to get
involved, and attendees were able to ask questions. The recording is
available on the project page above.

The opportunity to engage was advertised in the Journeys and
Places newsletter, the Enfield Council Have Your Say newsletter, and
promoted on social media through the Journeys and Places and
Enfield Council Facebook and X (formerly Twitter) pages (Figure 3). v SR ¢

‘°0°o'v

Figure 1. Area map of resident letter drop Figure 3. Social media promotion for a drop-in event
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3. Engagement Approach

3.2 Door-knocking / business surveying / Postcards at school gates

ECF conducted door-to-door surveying with businesses in the Bowes East area. Members of
the project team visited 66 addresses within the area with the aim of encouraging local

businesses to engage with the project. Staff and business owners were asked to complete a
survey with members of the project team which was recorded through MS Forms on tablets.

The survey asked one closed ended question and two open ended questions:

» How are you connected to the proposed Bowes East area?

» Please tell us about the main issues you'd like us to address in the area so that it could be
quieter and safer.

+ Please tell us about ideas you have that you feel could improve your area to make it a
Quieter Neighbourhood.

Respondents were encouraged to specify road names for both open-ended questions.
Postcards containing information about the project and a QR code directing to the project
website were provided to those who were unavailable or did not have time to complete the

survey in person.

ECF also distributed information postcards at the school gates of St Michael-at-Bowes
Primary School and Tottenhall Infant School. 185 postcards were distributed in total.

Photograph from business surveying along Green Lanes
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3. Engagement Approach

3.3 Drop-in events

The project team hosted two community drop-in events at Trinity-at-Bowes Centre Plus
Community Centre on Wednesday 20 September from 4pm to 6pm, and Saturday 30
October 2023 from 10am to 12pm.

Seventy-five residents attended across the two drop-in events. Attendees were able to view
information boards and speak with the project team to learn more about the project. We
invited attendees to share their ideas and issues through completing a paper survey or
adding comments to post-it notes and attaching to the relevant information board

The project team recorded notes from conversations with attendees which have been
included in the analysis detailed later on in this report.

3.4 Pop-up events

The project team held one pop-up event on Green Lanes on Tuesday 3 October from 4pm to 6pm.
The intention of this event was to capture views from members of the public who might not typically
attend an engagement event. We spoke to shoppers and visitors to the area about the project,

hearing their ideas and issues and handing out postcards that directed them to the project page to
find out more.

Photograph of one of the Bowes East drop-in events
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3. Engagement Approach
3.5 School Workshops

Two local schools, St Michael-at Bowes Primary School and Tottenhall Infant School, participated in
workshops to ensure the views of younger residents were captured in the engagement process.

In each session a member of the ECF team introduced the topic to the students which was followed by
an activity that was centred around the idea of a Quieter Neighbourhood. The activity involved the
students being asked to draw four drawings of issues they observed in their neighbourhood and area
surrounding the school, as well as ideas for how these can be improved.

School workshop attendance

St Michael-at Bowes Primary School: 21
students aged 9-11

Tottenhall Infant School: 11 students
aged 6-7

Students engaging in a workshop activity
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4. Participants

This section of the report covers participation rates in the engagement process.

Overall participation

671 contributors added to the interactive map featured on the project page at
letstalk.enfield.gov.uk/BowesEast.

1 85"' postcards with project information were distributed to parents at St
Michael-at-Bowes Primary School and Tottenhall Infant School.

35 businesses were engaged as part of the process
75 residents attended a drop-in session.
12 residents attended the online webinar.

32 primary school pupils engaged in dedicated workshops.

Overall engagement

The project page, hosted on the Let's Talk Enfield website, was visited by 1,900
individuals. Of this total, 769 interacted with the project website (either by downloading a
document, visiting the FAQ, visiting the key dates page visiting multiple project pages or
contributing to the interactive map).

Of the 769, 78 participants engaged with the project website either by asking questions
or contributing to the interactive map. 111 pins were placed on the interactive map.

Project materials were available in Turkish, Greek, Gujarati, Polish, Bulgarian, Romanian,
Albanian, Somali and Bengali/Bangla on the Engagement HQ site, as well as available at
the drop-in events. Any additional material translation could be requested by contacting
Enfield Council.

Nearly 400 individuals and businesses were engaged as part of the engagement process
through the public exhibition, pop-up events, business surveying and online webinar.

In total, approximately 1200 people engaged in the project across the Let's Talk Enfield
website and other engagement activities.
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4. Participants

This section breaks down the participant demographic data for those that engaged online Figure 1: What is your year of birth? (n=33)
through the project page on the Let's Talk Enfield website. This is the only activity where
demographic data was collected. However, the project team undertook dedicated activities
with younger people to ensure their voice was captured within the engagement process.
1990s [N 9%
Participants were asked to provide their connection to the area, year of birth, age, postcode,
whether they identified as having a long-term physical or mental health condition or illness, 1980s | 27>
gender, marital status, religion, sexual orientation, whether they are pregnant or on maternity °
leave and if they hold a blue badge. Participants had the option to choose which demographic

questions they completed. A copy of the survey questions is provided in Appendix J. £ 1970s 24%
o]

This information was collected to understand who engaged with us on this project and to g .

identify characteristics that may be underrepresented to inform future processes. o 1960s 24%

The majority of participants did not share their demographic data and therefore this 19505 [ 12%

information should not be considered representative of all participants in the engagement

process.

1940s || 3%
Participant demographics - Age
0% 20% 40% 60% 80% 100%

The Bowes East ward has relatively higher numbers of young adults and proportionately few Percentage of respondents (%)

older adults.” The majority of respondents in this sample were born between 1950s — 1970s
(Figure 1).

Enfield Council, Ward Profile: Bowes East 2023, page. 3 [Accessed 28 November 2023]
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4. Participants

Participant demographics — connection to Enfield

Figure 3: What is your postcode? (n=61)

« The majority of participants live in Enfield (Figure 2), specifically postcode N13 (Figure 3). Other | 1%

. . . . Prefer nottosay | 1%
Figure 2: What is your connection to the London Borough of Enfield? (n=73)

ENT | 1%
N21 1%
Prefer not to say I4% .
N8 [l 4%
I own a house in Enfield that | do not 19
live in ° o
. EN2 ] 4%
©
3
| am a visitor to Enfield 3% @ N14 5%
g
NT1 5%
Iwork in Enfield [ 18%
N22 N 271%
NEN Emy
0% 20% 40% - 60% - 80% 100% 0% 20% 40% 60% 80% 100%
Percentage of Respondents (%) Percentage of Respondents (%)
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4. Participants

Participant demographics — Religion and ethnicity

« 16 people provided information on their religion. Of these, 50% of people identified as being non-religious, 31% identified as Christian, 2% preferred
not to say and 1% identified as Buddhist.

« Fromthe 2021 Census data, around half of residents in Bowes East identify as Christian 2. In this sample, one third of residents identified as
Christian.

« 32 people provided information on their ethnicity. Of these, 53% identified as ‘White - English/Welsh/Scottish/Northern Irish and British’ ethnicity and
13% identified as ‘Any other White background’ (13%). This aligns to data from the 2021 Census for the Bowes East Area which has ‘White British’
and ‘White other’ as the largest ethnic groups in the area 2.

« A smaller proportion of participants identified as ‘White-Irish’ (9%), ‘Any other Mixed/Multiple ethnic background’ (6%), 'l do not wish to state my
ethnic group’ (6%), ‘White- Italian’ (3%), ‘Mixed/multiple ethnic groups — white and Asian’ (3%), ‘Asian or Asian British — Indian’ (3%) and ‘Asian or
Asian British — Pakistani’ (3%).

» The demographic questions and full list of options are provided in Appendix J.

2 Enfield Council, Ward Profile: Bowes East 2023, page. 4-5 [Accessed 28 November 2023]
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4. Participants

Participant demographics — Health and accessibility needs

« 36 people provided information on disability status. Of these, 81% of respondents identified as not having a physical or mental health condition or illness
lasting or expected to be longer than 12 months or more.

» 15 people provided information on their Blue Badge status and all respondents reported to not hold a blue badge.

» 16 people provided information on pregnancy or maternity leave status and all respondents were not pregnant or on maternity leave.

Participant demographics — Gender, sexuality and marital status
» 36 people provided information on their gender. Of these, 42% identified as female, 55% identified as male and 3% preferred to no say.
» 16 people provided information on their marital status. Of these, 69% identified as being single, 25% married and 6% widowed.

» 16 people provided information on their sexual orientation. Of these, 75% identified as heterosexual/straight and 13% preferred not to say.
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5. ENGAGEMENT FINDINGS
o 7 people suggested that segregated cycle lanes be implemented

9.1 Interactive Map o 7 people suggested a cycling and pedestrian bridge be built
. 7 people said that vehicles travelling through Grenoble Gardens should
not be allowed to turn right on to Green Lanes towards the A406
The following feedback was collated from the interactive map. . 6 people suggested that provisions should be made for elderly or
disabled residents to have access to roads and parking in the area
o 5 people said they would like modal filters to be installed

|deas:

Current Issues:

. 31 people said that traffic congestion is an issue in Bowes East

o 14 people mentioned that vehicles rat running across the area is an issue

e 9 people raised concerns over vehicles speeding within the Bowes East area Traffic congestion and vehicles rat running and speeding were
. 8 people said that traffic poses a risk for children at schools identified as the top issues for the Bowes East Area.

[ ]

7 people mentioned that the A406 causes air pollution in the Bowes East area
There were concerns that a Quieter Neighbourhood would lead
to increased congestion and traffic in the surrounding areas
Future Issues: outside of the QN. Additionally, a number of individuals were

. . , . , concerned a QN would create more pollution.
. 46 raised concerns that QN will push traffic elsewhere into surrounding areas

o 16 people were concerned that a QN will create more pollution

. 12 people raised concerns that a QN will increase journey times in the area

o 10 people mentioned that they are concerned over the impact a QN will have on
accessibility of the area for local residents and their visitors

Segregated cycle lanes, cycle and pedestrian bridge and modal
filters were ideas for the area.
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5. ENGAGEMENT FINDINGS

5.2 Business surveying

Sixty-six businesses were visited in the Bowes East area.

The table below sets out the statistics from the tracker of door-to-door activity. From the 66 businesses visited, 35 either completed surveys or accepted
postcards.

Site Area Survey completed Accepted project materials (ie. Postcard) Total businesses engaged

Bowes East 13 22 35
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5.2 Business surveying continued

Slides 22-24 provides the findings from the business surveying.

Q1) How are you connected to the proposed Bowes East area? (Respondents could select one or more options)

14 13 Most respondents who
completed the survey live

12 in the Bowes East area, or
10 another part of Enfield.
8 A smaller proportion own a
6 . business, travel through
4 4 the area or don't live in the
4 3 3 area.
2
2 B . B
O = ]
| live inthe area |workinthe Idon'tlivein Itravel through | visit | visit I'ma | own/manage
area the area, but|  the area, but friends/family businessesin parent/carer of a businessin
live in Enfield don't stop in this area this area a child at this area

(shopsetc.)  school here



Bowes East Quieter Neighbourhood: Engagement Report, December 2023

5.2 Business surveying continued

Q3) Please tell us about the main issues you'd like us to address in the area, stating any specific road names, so that it could be quieter and safer (n=13)

Comment

Traffic congestion and rush-hour congestion, particularly on the following
roads:

+ Green Lanes (5 mentions)

« Victoria Road (1 mention)

Number of times

mentioned

10 mentions

Disruptive road closures, particularly on the following roads:
 Green Lanes (3 mentions)
« Clockhouse Parade (1 mention)

4 mentions

Lack of available parking, including on:
« Green Lanes (1 mention)
* Princes Avenue (1 mention)

3 mentions

Dangerous roads:
« A406 North Circular (2 mentions)
+ Green Lanes (1 mention)

3 mentions

Green Lanes and Victoria Road
were identified as key roads for
traffic congestion.

Disruptive road closures were
identified on Green Lanes and
Clockhouse Parade.

Green Lanes and the A406 North
Circular were identified as
dangerous roads.
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5.2 Business surveying continued

Q4) Please tell us about ideas you have, stating any specific road names, that you feel could improve your area to make it a Quieter
Neighbourhood (n=13)

Comment Number of times The introduction of speed
mentioned limits/bumps on Tottenhall Road

Speed limits/bumps needed, particularly on: 3 mentions and Grenoble Gardens were

«  Tottenhall Road (1 mention)

»  Grenoble Gardens (1 mention) SuggeSted‘

More cycle lanes needed. 3 mentions

Additionally, more cycle lanes and
Improvements needed to public transport. 3 mentions improvements in public transport
were ideas captured through the
business surveying.

Quiet streets pose a risk to businesses. 2 mentions
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5. ENGAGEMENT FINDINGS

5.3 Drop-in sessions

The following feedback was collated from staff notes and post-it notes at the drop-in sessions. Many people understood Quieter Neighbourhoods to be Low Traffic
Neighbourhoods (LTNs). It should be noted that Quieter Neighbourhoods is Enfield Council's name for improvements to neighbourhoods to make them greener, healthier and with
options for people to travel actively; these may take the form of an LTN, or may involve other interventions such as School Streets, greening, 20mph zones and one-way streets.

Current Issues:

. LTNs o Parking
. Traffic congestion has been caused by previously implemented LTNs * Lack of parkm.g has resulted in reduced access to shops
. LTNs affect marginalised communities negatively ° Vehicles park n bus lanes and cycle lanes
. LTNs have worsened pollution levels on roads such as Green Lanes and Grenoble Gardens * Enwronmsm and p|>|oltl'ut|ofn q gi hicl
. Haringey LTNs have a knock-on effect in adjacent areas o oise pollution from cars and speeding vehicles
. Safety g9y ) o Overgrown vegetation on pavements, lack of trees and lots of weed
. Knife crime o Litter and rubbish
. Anti-social behaviour o Air pollution, particularly for those walking in the area
. Poor street lighting . Cyclists are currently deterred by current high levels of pollution, less
. Road safety, traffic and facilities for walking and cycling people cycle in the area than before
. Limited zebra crossings and no pedestrian crossing near schools in the area ¢ Impact on resuljents and busmesses h " |
. Mopeds on footway during congestion, particularly on Grenoble Gardens : g?ﬁfu?f?o??oacdaIbruesslindeesnstzsto ar\eliesi\L/Je sirsei?oigzr?doxg Access
Bus stop build outs cause traffic to be blocked
: Rat runrﬁ)ing on Tottenhall Road and Grenoble Gardens o Residents feel like the Council doesn't listen to their concerns
. One way traffic rules have pushed congestion to Tottenhall Road o Want more consideration for the impact on residents east of Wolves
. Narrow and poor quality pavements impedes access for pedestrians Lane
. Lack of space for a cycle lane along Town Road
*  Cyclists travel the wrong way up one-way roads , Attendees raised concerns about the implementation of Low
. A406 lacks sufficient cycling lanes or pavement for pedestrians . . . . . .
e Slip road from A406 is dangerous Traffic Neighbourhoods. Limited pedestrian crossings, parking
. A406 traffic congestion pushes people to cut through residential streets and Cyc|e lanes were identified as current issues.
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5. ENGAGEMENT FINDINGS

5.3 Drop-in sessions

The following feedback was recorded from staff notes and post-it notes at the drop-in sessions:

Future Issues: . . .
Attendees raised concerns on the impact of journey

e  Impactonjourneys times, especially students travelling to school with

. Concern that there will be an impact on journey times in the . . . .
area if a QN is implemented implementation of a Quieter Neighbourhood.

. Increased journey times will have an impact on students o . '
travelling to school and their ability to learn Additionally, the impact of road closures on traffic
J Concern over access to areas to the east of Bowes East congestion was raised as a future concern.

o Traffic and pollution
o Road closures will create congestion in Wolves Lane and Green
Lanes
o Increased traffic congestion on roads such as the A406
o Concern that there would be an increase in air pollution from
idling engines
o Impact on residents and businesses
o QN scheme could impact mental wellbeing of local residents
. Limited access for residents to businesses
. Concern that crime will increase on roads which are closed to
vehicles
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5. ENGAGEMENT FINDINGS

5.3 Drop-in sessions

The following feedback was collated from staff notes and post-it notes at the drop-in sessions

Ideas

. Walking and cycling interventions

Create segregated cycle lanes from A106 to Green Lanes

Incorporate a cycle lane adjacent to footways

Implement a School Street on Grenoble Gardens

Any implementation of School Street should be during rush hours

Re-introduce school crossing patrols

Implement bike racks and cycle parking on Fairbrook Road and on the high street
Implement modal filters

Repair pavements

. Safety and environment

Implement CCTV cameras and stop rubbish littering

Install pollution monitors on the bottom of Grenoble Gardens, bottom of Berkshire Gardens,
and bottom of Sidney Avenue

Add more greenery, trees and flowers along Green Lanes and on School Streets

Upgrade sports facilities

Improve Fairbrook Road with play areas

. Road layout and road safety

Implement speed cameras

No HGVs allowed in the area

More speed tables, chicanes and speed bumps along the full width of the road.
Introduce a right turn only dedicated signal

Extend the QN area

Retain one-way roads as they work well

Accessibility to the area

. Create provisions/blue badges for local residents to access roads

. Implement permit parking

. Improve bus services

. Provisions should be made to any future QN project allow local residents to

enter roads in Bowes East
Community engagement and project delivery
Have more engagement with those who don't speak English.
Listen to feedback from local residents
Conduct a study on the impacts of local residents
More public meetings
Publish more information on why Bowes East is being considered for a
Quieter Neighbourhoods project
Provide vehicle data
. More statistical analysis of the area

Attendees suggested the introduction of a School Street on
Grenoble Gardens, bike racks and cycle parking on Fairbrook Road
and on the high street and improving greenery along Green Lanes
and School Streets.

Residents were interested to continue to be informed and involved
in the project.
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5. ENGAGEMENT FINDINGS

5.3 Drop-in sessions

The following results are from the paper survey handed out at the drop-in sessions.

Sixteen paper surveys were completed, of these 13 people said they lived in the Bowes East area.

Current Issues:

o Three people said that speeding vehicles are a major issue

Three people said that traffic congestion is a frequent issue in the area
Two people said that rat running is a common issue within the area
Two people said that the area has poor street lighting

One person said that speeding is a major issue on Berkshire Gardens
One person raised concerns over lack of maintenance of the streets of
the area

Future Issues:

o Two people raised concerns over potential increased journey times

o Two people said they had concerns about the economic impact on
local residents

o Two people raised concerns over pollution levels increasing

|deas:

Four people suggested that broken pavements need to be maintained
better

Two people suggested that speed humps should be installed

Two people suggested that Enfield Council should hold regular
meetings and consultations with residents

Two people suggested that if a QN is implemented, residents should be
given free access to Bowes East area

One person suggested that there needs to be better police and traffic
warden visibility

One person suggested that the QN should reduce the amount of
speeding cars in the area

One person recommended cleaner streets to encourage people
walking

One person said that a School Street should be implemented
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5. ENGAGEMENT FINDINGS

5.4 Pop-up event

The following feedback was collated from the pop-up event:

Current Issues:

Noise pollution from cars

Safety in the area is an issue particularly related to knife crime
Limited zebra crossings

Access to shops is blocked by parking

Overgrown vegetation on pavements impedes access for pedestrians
Lack of parking

Future Issues:

Impact on journey times in the area

|deas:

Add more greenery and flowers to Green Lanes and on
School Streets

Reintroduce school crossing patrols

Implement a School Street on Grenoble Gardens
Incorporate a cycle lane on pavements

Implement more CCTV to stop rubbish littering
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5. ENGAGEMENT FINDINGS

5.6 School workshop

The following comments were collated from the school workshops (students aged 6 -11 years):

Tottenhall Primary School comments: St Michael-at-Bowes Primary School feedback:

. More trees and flowers should be planted . Would like to see more rubbish collections and bins

. Traffic should be reduced to increase walking . Would like to see less fast food and heathier restaurants

. More zebra crossing should be added . Limit amount of car usage as it causes pollution

. Would like to see less rubbish on the street . Reduce pollution

. Would like to have more spaces to ride their two-wheeled scooter . Would like to see more gardens that aren't expensive and are peaceful

. Buses and cars go too fast, their speed should be reduced . Would like to see more spaces to bike and to ride scooters

. Would like to see less pollution . Would like to see people use cars less and scooters and bikes more

. Add more grass near houses so that cars cannot come so close to homes . Would like to see people walk and bike more, use cars less and smoke
less

. Reduce bumps on the road so it's easier to bike
. Would like no pollution and more greenery
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5. ENGAGEMENT FINDINGS

5.6 School workshop

sneKieg !

X
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5. ENGAGEMENT FINDINGS

5.7 Email correspondences

The following comments were collated from email correspondence received:

Comment

Number of time mentioned

Concern that diverted traffic will cause congestion and pollution in other 11 mentions
areas

There are existing issues with congestion 11 mentions
Concern that there will be an adverse impact on elderly and people with a 9 mentions
disability

Concern that it will be more difficult to reach various destinations 7 mentions
That concern that the implementation of a QN will harm businesses 5 mentions
Concern that there is a lack of engagement and feedback is ignored 5 mentions

Existing congestion issues were
raised through email
correspondences.

Increased congestion and
pollution in surrounding areas,
adverse impacts of elderly and
people with a disability and
impacts to businesses were
identified as key issues that may
occur from the introduction of a
Quieter Neighbourhood.
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6. CONCLUSIONS

The following outlines the key themes regarding issues and ideas that were

identified from the engagement.

Issues

+ Traffic congestion is a major issue in Bowes East, particularly along Green Lanes.

Excessive through traffic was frequently cited as a cause of congestion, and
several participants expressed safety concerns about the volume and speed of
traffic in the area, particularly for school children.

« The nearby A406 contributes to health and safety concerns in the area, including
pedestrian safety and air pollution.

« Some participants noted a lack of maintenance in the area. This was particularly
prevalent in feedback from school-aged participants, who commented on litter
and pollution, and suggested more greenery in the area.

» Aconsiderable proportion of participants have concerns about the
implementation of the QN programme in Bowes East. Many were concerned that
the programme would shift traffic elsewhere to surrounding areas, while others
expressed concerns about a potential impact on journey times and accessibility

for local residents.

Ideas

« Participants suggested the installation of segregated cycle lanes throughout the
Bowes East Area to encourage cycling. Additionally, a cycling and pedestrian
bridge was suggested over the A406.

» To address concerns about the volume and speed of cars in the area, several
participants suggested the introduction of speed limits/ bumps on Tottenhall
Road and Grenoble Road, modal filters, and a no-right-turn onto Green Lanes from
Grenoble Gardens.

+ School students were particularly interested in more greenery and vegetation
along school streets to encourage walking. They also suggested improved
cleaning and maintenance of local streets to improve accessibility.

« The installation of additional pedestrian crossings, and reintroducing school
crossing patrols were suggested by participants at the drop-in and pop-up events

and school workshops.
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7. NEXT STEPS

Enfield Council have collated the ideas and issues from this phase of engagement. The ideas and issues will be considered to inform a concept design.

The concept design(s) will be shared with the community in early 2024 and the community will be given an opportunity to provide feedback on the proposed
design.

This feedback will be collated and used to refine the design, before issuing an updated design that may be subject to statutory consultation in Summer 2024.
Following the statutory consultation, there will be a decision as to whether the project will proceed to implementation. If the project progresses to implementation
it is likely this will be in Autumn 2024.

Early Concept Engagement Statutory Implementation

engagement desidy findings report consultation of the Quieter
development published Neighbourhood

Autumn 2023 * Spring 2024 Autumn 2024

Engagement
findings
report
published 4

Engagement D Jed Decision to Post-
on potential eto.1 e proceed with implementation
design(s) design the project monitoring
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APPENDIX A. MAP OF STUDY AREA

Bowes East study area
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APPENDIX B. THE TRACKER OF BUSINESSES VISITED

Business Name
London Signs & Graphics
Certax Accounting
Clock House News & Wine
Grand Café UK
Hub IT
Castles housing agency
Snippers
Al Boys Lab
Daniel's Grill House 66-68
Elif Food Centre
David's Brassware Wholesalers
Pepe's Pirl Piri Palmers Green
Elvan
Greens Pharmacy - Alphega Pharmacy
Alb Mobile Shop
Habar Newsagents
Just Chicken and Kebabs
Kiwi sun Tanning Salon
Shop 4 Less London
Taste of Cyprus Bakery & Patisserie London
The Truth Bar
Hestia Estates
Finesse DryCleaners

Number/Name

10
8
B
4
2

70

76

74

54
52
50
50
48
46
44
42
40
36
34
3230
28
26

Street

Clock House Parade (Green Lanes)
Clock House Parade (Green Lanes)
Clock House Parade (Green Lanes)
Clock House Parade (Green Lanes)
Clock House Parade (Green Lanes)
Green Lanes

Green Lanes

Green Lanes

Princes Avenue

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Green Lanes

Business Name

Green Lanes Fisheries

Bracia Polskie Delikatesy
Phoenix Dental Practice

Ewvto Bricks Restoration Ltd
Ooh Yes Fish Bar

George London Estate Agents
Zorba the Greek

Scutari

Ladbrokes

Demaos Continental London
Kug e Zi

Melodia Bar and Restaurant
Balkanski Cafe Bakery

Eald Construction LTD
Odyssey Box London

Midami

MoneyGram Post Office

Nemi Dry Cleaners

Reena Pharmacy

Bikes for Good causes

Sultan International Food
Sparkeaze Electrical Services
AA Instructor Antonio Koureas

Number/Name

1A

24
20
1

16
18
14
12
10

109
360
358
354
352
350
348

11

84

Street
Green Lanes
Green Lanes
Upsdell Avenue
Berkshire Gardens
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Green Lanes
Upsdell Avenue
Upsdell Avenue
Upswell Avenue
High Road
High Road
High Road
High road
High Road
Berkshire Gardens
Berkshire Gardens
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APPENDIX B. THE TRACKER OF BUSINESSES VISITED

Business Name Number/Name Street
'SS Contractors Ltd 51 Grenoble Gardens
Zaktady Pogrzebowe Nowakowski 42 Grenoble Gardens
Medic Mind 16 Tottenhall Road
clem browne 28 Tottenhall Road
Mobile Car Wash London - Smart Car Wash 65 Tottenhall Road
The Old Vicarage London 80 Tottenhall Road
Joe Top Garden Services 120 Princes Avenue
Gino Gelato 127 Princes Avenue
Dn Construction Ltd 6 Fairbrook Close
Steven Murdoch Clinical Massage 71 Princes Avenue
J N Heating & Plumbing 22 Princes Avenue
Palmers Green Plumbing and Heating 15 Princes Avenue
BSB Construction 16 Princes Avenue
Data System Electrical Hereward Gardens
J&M Mechanical Services 35 Millstream Close
Raha Education LTD 304 Morth Circular Road
ZCampbell Photography North Circular Read
Miles Ahead Motor Services Lid 342 Morth Circular Road
Hand CAR Wash J76-378 MNorth Circular Road
LPG Autos 376-378 North Circular Read
Tottenhall Infant School Tottenhall Road
St Michael at Bowes Church of England Junior School Tottenhall Road
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APPENDIX C. EXHIBITION BOARDS

Bowes East Qu

eter Neighbourhood

As part of the Enfield Council Journeys and Places programme, our vision
is to make the borough safer, healthier and more vibrant, and enable
more people to walk, wheel, cycle and access public transport.

Over the last few years, we have taken bold action across the
borough to do ]ust this. We have:

Re-designed many Improved public Created new and
of our streets to be spaces for upgraded pedestrian
safe and welcoming communities crossings

—
Introduced new Introduced School Added more cycle
segregated cycle Streets to make it parking

lanes safer for children to
(=4 "El

get to school
Jourﬁys » Visit the project page ~._r=..
&places: R

Quieter Neighbourhoods form a key
part of our approach. Through this
initiative, the Council aims to reduce
the speeds and volume of motor
vehicles in the area and create an
attractive and safe environment

for people to travel by active and
sustainable modes, such as walking
and cycling, or using buses and trains.
The long-term benefits we hope to
see include improvements in people's
health, less congestion and safer
roads, and improved air quality.

ENFIELD)‘%
Council

As part of the Journeys and Places programme, the
Council is in the early stages of looking to deliver
a Quieter Neighbourhood in the Bowes East area

within the streets bounded by the A406 Bowes Road,

Green Lanes, Berkshire Gardens at the boundary
with Haringey Council, and Melville Gardens.

We have referred to this area as 'Bowes East’
because it sits within the eastern part of the
Bowes Ward.

What is a Quieter Neighbourhood?

Quieter Neighbourhoods form part
of Enfield Council's comprehensive
approach to re-design our streets
to increase walking and cycling as
part of our response to the climate
emergency.

The Quieter Neighbourhood initiative
considers the introduction of
features such as modal filters, one-
way streets, School Streets and cycle
parking.

jour S
s(.smis

Visit the project page

Why is a Quieter Neighbourhood being proposed
in Bowes East?

Bowes East has been chosen as one of the next

QN areas because the area has poor air quality
compared with other areas in Enfield, poor health and
deprivation indicators that could be improved with
active travel, two schools within the area and limited
areas of open space.

Green Lanes [
N13

Green
Lanes
junction
with North
aee s : - Circular
Road

ENFIEL D&
Council
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APPENDIX C. EXHIBITION BOARDS

We want to hear from residents about their ideas and current issues

they face in the area to inform a design for the proposed Bowes East
Quieter Neighbourhood.

We want to hear from residents about their We invite you to get involved in the Bowes East Quieter
ideas and current issues they face in the area Neighbourhood project and share your views and

to inform a design for the proposed Bowes East  experiences.

Quieter Neighbourhood.

B

We will be hosting drop-in events in the area, a webinar
We want to understand what you'd like to see on the project, as well as collecting your ideas and issues
incorporated in the Quieter Neighbourhood through an online interactive map.
project.

saueq U

More information on how to get involved can be found on
the following boards and on the project page at
letstalk.enfield.gov.uk/BowesEastQN

Your ideas and issues will help us to shape the designs for
the proposed Bowes East Quieter Neighbourhood.

Download the map of the Bowes East area on the project
Current issues? page.

Journ_eys Visit the project page ; % { ENFIELD)’& jOurn_eys
&places 7 &places:

What ideas do you

have that could be

incorporated into the

Bowes East Quieter

Neighbourhood? Write
MorowardGardons your idea on a sticky
note and place it on
the map.

Princes Avenue

Tottenhall Rosd
Tottenhall Road

o0$
Grenoble Gard®

Upsdell Aveney

o

Y
3
2
2
cl

Borkshire Gardens

Visit the project page to

)
share your ideas with us & ',i-s;! ENFéEhg’&
=]

FHk |



Bowes East Quieter Neighbourhood: Engagement Report, December 2023

APPENDIX C. EXHIBITION BOARDS

Hereward Gardens

Princes Avenue

e Tottenhail Road
Tottenhall Ro:

o
Grenonte Gard®

Upsdell Aveneu

pEON $8GUIND 18

Berkshire Gardens

o
s ; ]
Visit the project page to I,‘E],_ "'gl
share the current issues 5.'-".':':’;— .
in the area with us OF -

journeys
&ﬁﬂEEZS'

Are there any current
issues in the area you
think we should be
considering as part of
the Bowes East Quieter
Neighbourhood? Write
the issue on a sticky
note and place it on
the map.

U

ENFIELD’&
Council

We invite you to share your ideas and issues with us to help inform the
future stages of the Bowes East Quieter Neighbourhood.

Get Involved

Speak with us at
one of the following
community drop-
in sessions at TaB
Community Centre
N22 8RA:

- 4.30pm - 6.30pm
on Wednesday 20
September 2023

- 10am - 12pm
on Saturday 30
September 2023

journeys
8(5&5525

Add your feedback
to the Ideas and
Current Issues
boards using the
pins, post-its and
pens provided.

—Qf—

7/ N

Share your ideas
and issues via the
map and read what
others have to say
using the QR code
below.

Visit the project page

Join us at the
webinar on Monday
2 October 2023

at 6pm to hear
from the project
team about the
objectives of the
project and have
the opportunity to
ask questions. The

webinar o
will be El’.‘,".:}l;l

You can also email
or write to us:
journeysandplaces
@enfield.gov.uk

- ATTN Journeys
and Places, Enfield
Council, Civic
Centre, Silver St,
Enfield EN1 3XA.

ENFIELD’&
Council
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APPENDIX C. EXHIBITION BOARDS

Next Steps

Your ideas and issues will inform the design for the Bowes East Quieter Neighbourhood.

At the conclusion of this period of community engagement, Enfield Council will consider all ideas and
issues raised through the activities detailed on the previous board.

We hope to see and hear from you at the activities being held over the coming weeks about your ideas and
issues for the Bowes East Quieter Neighbourhood.

Autumn 2023 Spring 2024 Autumn 2024

[=lfF4 =]
journeys
&places

Visit the project page EuTERH ENFIELD
F% Couneil

Enfield Council's Journeys and Places programme
enables and encourages people in Enfield to make
sustainable daily journeys for themselves and for our
planet.

We are connecting local people to local places for a
greener, healthier future.

il g e

VA

i

e

journeys
&places:

Visit the project page

Journeys and Places delivers a range of projects
across Enfield. Our work includes:

Delivering a walking and cycling network
including cycleways, improved footways,
pedestrian crossings, cycle parking and trees
and greenery along these routes

Working with residents and businesses to
enhance places including town centres and
high streets to support commercial viability
and vitality, strengthen local communities,
and enhance the environment with greenery
and art

Making neighbourhoods safer for all road
users to walk, wheel and cycle to and around
including at our local schools, with lower
levels of motor traffic, lower speeds of motor
traffic, and cycle parking for residents

Informing and inspiring about active travel
through community events; opportunities to
wheel and cycle for disabled people, young
people and older people including cycle
training; and promoting the benefits of active

travel.
ENF:ELD"&
Council
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APPENDIX D. POSTCARD

Share your ideas and

Enfield COU“Cil Clre \ @ issues with us on the

o . N ; - online interactive map
proposing a Quieter wm."§ W § o SELEE
° ° = N : Find out more information
Ne'lgthU rhOOd n r— “ ; via the QR code below.
- e
the Bowes

East area

JOU!’ne)'S EIIFIELD"& The interactive map will be open for residents and other stakeholders

&'ﬁlaces

to share their ideas and issues until Sunday 8 October 2023.




Bowes East Quieter Neighbourhood: Engagement Report, December 2023

APPENDIX E. CERTIFICATE FOR SCHOOL WORKSHOP

~_Certificate -
of participation

has participated in
Enfield Council's worksho
Quieter Neighbourhoods

s e emesdy
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APPENDIX F. PHYSICAL SURVEY FORM

ourneys
!!(ﬁlaces o

Share your ideas and issues: Bowes East Quieter Neighbourhood

Enfeid Councl warts 10 creste healiver. greeces and safer raghtoutoods Through
Pe Jouneys snd Places programme. e Councl s proposing 8 Quieter
Neghtoutood n the Bowes Esst sces W would be 1o work fogether with resscents
10 wepiore what might be possible N your Communty

The fest stage of Bw promct & 10 leen 10 your vews on Be Bosss East
PAGHBOUTOOd You can share your deas for the propct s well as any curment insues
N Ba ares hat you Think P propect could sddress on e map o0 the propect page of
tps /Setatal erfieid gov b Powes asON or compiete Pus form. This Sorm must be
recerved by Sundey § October 2023 You can hand Py pager copy nto Pe Enfeld
Covc Cantre. or post £ 10 ATTN Jourreys and Places. Enfield Counal. Sihver St ENY
AXA

Bowes East
Quieter Neighbourhood

journeys
s(ﬁlE{n

Continued overieal

Alternative formats and languages

¥ you need this lefier In an allemative format (Inckuding audio) andior
language, please emal heitvsyeetQeolel ooyl cal 020 8132
1789, or wiite % s at ATTN Healtyy Syeets, Enfield Counal, Siver St
Enfieid, EN1 3XA. The project page can be translated into your preferred
anguax buoa Metital ealeid oo s BoaniE 2N, Vist |05
v (also availatie va the OR code
on this page) for more information on cbtaining Information In other EL
rmas

Edv ypoaleote outd 10 ypappa ot tvall HOPRN (O ha ) xa
Va00a. OTCALTE WAVALG NACKTROWIOU TaYUDROoMCoU (emal) om0 Nealthy sy cetsflenhield uk,
xaMore oo 020 8132 1780, A orcAcn ypduua raywdpopnig oty SxuBuvon ATTN Healthy
Steets. Enflels Council Siver St Enfleid ENT IXA H 0100tAda Tou toyou pmopd cmiang va

HI000T0 My TpOTLION  WAG0OD 005 il leiial snterd ooy U BesifauON
Emougdn (darixTa cmong wow v uwdeod OR
ot ouny 1 owbal VI3 TEMI00CEERES TANPOQORILS TXCING X 11 AN TAPOGORLN OF GAALS
PO

Bu mekaba alenal! bir ormatta (ses dad) veveya dAide IyaOMNZ varsa, fen

adresne e-posta Qindenn. ya da 020 8132 1789 rumarali leforu
arayn veya ATTN Healthy Syoets, Enfleld Councl, Siver St Enfleid EN1 3XA adresine yazn
Proje saytas: terch en)niz die gevirdebilr hups Jletstal eoledd ooy b BowiE2uION Diger
formatarda bilg edinme haliunda daha faxla bilg ioin hitps (etstal enteld Qov uk/accessbilty
(tu saytadak OR kodu araciiyla da mevoulur) adresini 2iyaret edn.

Joth chaalbys orzymad ten st w nnym jexyku, DR 2 w inrym formacke (takle w rmace
audio), napis2 do nas Na adres malowy: healthystreetsfDerdield gov uk, ZAdIwod pod numer 120
8132 1780, lud rapisz na adres: ATTN Healy Streets, Endeld Councl, Siver St Enfieid, ENY
WA Strona intemetowa projeitu rownie2 made byt 2 N jezyk kory pe o

Niece) rformac) na temat uXyskana Nfomac) w
nnym frmadcie. G0s6ENa jes! Na stronke LInG ielulh S0kl Q00 b rces ity KO Goslepna
jost tak2e poprzez kod QR widocny powy2e)

1 i 341 v ol S165 suerei ARl ol SLe el Wisdl dla (ucd #da), dl ga sdd

Pealtwsvoctsflentield gov uk, U3 BREA $3, 020 8132 1789 R N 83 Wedt uld Hoaithy
Streets, Enfield Counal, Siver St Enfleld, EN1 3XA W2 Wi Wt auil ulwsea Wil asudl

el il wegare 57 S & hiipg esstal erteld ooy LA BOReIESRION e HEAWIHL

Qy Mifadl Anqau a2 n it Metstalk enfleld gov uiaccessbiity (M1 Widl Y2 QR SIS WR wa
Guawy) <] jausia al

i enrieco

nimsae
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APPENDIX G. RESIDENT EARLY ENGAGEMENT LETTER
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aces’

Have your say: Bowes East "™ Semen e
Quieter Neighbourhood L e

Cum 11 Sephanter 2003
L et are ——

L e e i e
e L e Sdete L ks o CaF e mmalae © A ey Al Tl
D SR o e of P e T e ] e o W have ed
P e Bews Last becmene § w05 wite B savern gt of P Dowes et

R i Rt e e
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N s T WP . e RIS Y FAIECS W SR W s
N f e steen e e — . 0e eow b et b oy b
P e ]

TR T et S N s il it i iy

e et sage of S Srect & 15 beten 1 your wewn on P Bowes Last segtoutoot The
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Cutustn JUTD Wow e yins W0 ot Wrvetbomd . v o0 e of Won Seomng
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APPENDIX H. DROP-IN EVALUATION RESULTS

8.1 The following results are from the drop-in evaluation survey handed out at the drop-in

Q6: How clear were the materials presented at this drop-in session in explaining the
proposed Bowes East Quieter Neighbourhood?

sessions o 7 people said the materials at the drop-in event were somewhat clear
o 6 people said they were not at all clear

8.2 Twenty-six (26) drop-in evaluation surveys were completed, of these 16 people said they o 5 people said it was very clear

lived in the Bowes East area. ° 3 people said they were unsure

o 3 people said the materials were somewhat not clear
8.3 Eight individuals identified as being White, six as British, and four as belonging to other

ethnicities. Q7: How else have you engaged in this project?
Q5a: How effective do you think the event was in informing community members about this Outof the 26 responses received, 23 people said they received a letter from the
project? council

. . . . 7 people said they also emailed the council
Responses to this question were very mixed: o 4 people said they also shared an idea or issue on the online map on the project
o 8 people said that the drop-in event was somewhat effective. page

. 2 people said they also attended a webinar

o 7 people responded that the event was not at all effective. 5 e said thev al ced ’ h oot

o 3 people said that the drop-in event was very effective. * people said they also asked a question onthe project page

e 3 people said that the event was not very effective. Q8: How else would you like to engage with us on this project or similar projects? Please
o 3 people responded that they were unsure. write.

Q5b: How effective do you think the event was in hearing the ideas and issues from community  « Five people shared that they would like to attend future meetings with the project
members? team.
Two people said that they would like to be contacted and updated by email.

o 11 people found the drop-in event somewhat useful in hearing the ideas of community One person said that polls should be implernented o future proposals
[} .

members.
o 5 people said it was not at all effective
o 3 people said the events was very useful
o 3 people said they were unsure
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APPENDIX J. LET'S TALK ENFIELD SIGN UP FORM QUESTIONS

1. What is your connection to the London Borough of Enfield?

[ live in Enfield

| work in Enfield

| study in Enfield

| am a visitor to Enfield

| own a business in Enfield

| own a house in Enfield that | do not live in
Prefer not to say

[y Iy Sy Sy

2. What postcode do you live in?

EN1

EN2

EN3

EN4

EN8

EN9

NS

NT1

N13

N14

N18

N21

N22

Prefer not to say
Other (please specify)

[y oy oy Oy iy Wy WOy WO Wy

3. What is your ethnicity?

o000 OoO0o0oO0oO0O00000o0oOoo o

White - English/Welsh/Scottish/Northern Irish/British
White — Irish

White - Gypsy/Irish Traveller

White — Roma

White - Greek

White - Greek Cypriot

White - Turkish

White - Turkish Cypriot

White - Kurdish

White - Albanian

White - Polish

Any other White background

Mixed/Multiple Ethnic Groups - White and Black Caribbean
Mixed/Multiple Ethnic Groups - White and Black African
Mixed/Multiple Ethnic Groups - White and Asian

Any other Mixed/Multiple ethnic background

Asian or Asian British - Indian

Asian or Asian British - Pakistani

Asian or Asian British - Bangladeshi

Asian or Asian British - Sri Lankan

Asian or Asian British — Chinese

Any other Asian background
Black/African/Caribbean/Black British — Caribbean
Black/African/Caribbean/Black British — African

Any other Black, Black British, African or Caribbean background
Arab

Any other Ethnic Group

| do not wish to state my Ethnic Group

4. What is your year of birth? (write date in box)

5. Do you have a physical or mental health condition or illness
lasting or expected to last for 12 months or more?

a VYes
a No
Q Prefer not to say

6. What describes your gender?

U Female

Q Male

O Transgender

O Non-binary

4 Other

Q Prefer not to say

Q Prefer to self-describe (see below)

7. How would you describe your marital status?

Single

Married

Civil Partnership

Separated, but legally married

Separated, but still legally in a same-sex partnership
Formerly in a same-sex civil partnership which is now legally
dissolved

Surviving partner from a same-sex civil partnership
Divorced

Widowed

Prefer not to say

Prefer to self- described (see below)

coo0d0 Uoodoood
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APPENDIX J. LET'S TALK ENFIELD SIGN UP FORM QUESTIONS

8. What is your religion?

Non-religious (Atheist, Humanist etc)
Christian

Buddhist

Hindu

Jewish

Muslim

Sikh

Alevi

Prefer not to say

Prefer to use own definition

ooo0000000o

9. What is your Sexual Orientation?
O Heterosexual/Straight

O Gay or Leshian

O Bisexual

Q Prefer not to say

Q Prefer to self-describe

10. Are you currently pregnant or on maternity leave?
U Yes

U No

Q Prefer not to say

11. Do you hold a Blue Badge?
4 Yes

U No

Q Prefer not to say
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